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Quest Solution is a national mobility systems integrator that works with 

customers to deliver the ideal combination of software, hardware, 

supplies, services, and support for their field and supply chain 

mobility operations. Quest Solution takes a consultative approach by 

offering end-to-end solutions that include full lifecycle management 

services. In addition, Quest offers customers a wide selection of 

barcode labels and tags as well as RFID labels and tags. Quest 

simplifies the integration process by leveraging a highly tenured 

team of professionals that focuses on each customer’s business 

needs to optimize the design, delivery, deployment, and support 

of their solution.

Quest’s customers range from medium sized corporations to large 

Fortune 500 companies. We have an extensive history of handling 

complex, multi-layered projects for customers with wide networks 

of distribution centers and manufacturing plants. Our wide range of 

professional services and our experienced support staff combine to 

ensure customers are always covered and satisfied.

Customers

ABOUT QUEST
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Quest Solution offers customers a full suite of configurable software solutions that lead to improved efficiency, 

accuracy, and productivity. We understand that every business is different, so we take a consultative approach 

and configure each software solution to best fit your business and supply chain needs.

Route Accounting
Configurable and scalable software that eliminates 

time-consuming errors in the field and allow 

workers to manage inventory, orders, returns, 

deliveries, and payments.

iTrack
Keep track of the deployment of hardware devices 

in the field and the status and repair history of each 

individual device.

Warehouse Management
Improve the efficiency and accuracy of receiving, 

put away, picking, shipping, and inventory control 

while also reducing labor costs.

Easy Order Portals
Utilize a customized company ordering portal that 

streamlines and simplifies purchasing.

SOFTWARE

Proof of Delivery
Companies can provide automatic verification that 

deliveries were made, record the condition of the 

goods, and generate any invoices and receipts.

Order Entry
Provide remote workers with real-time access to 

information and up-to-date data to facilitate and 

streamline orders and their job functions in the field.
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Quest Solution is committed to assisting customers 

every step of the way, and even after solutions 

are in place. We offer a full suite of professional 

services that customers can take advantage of 

to guarantee a successful solution deployment. 

Whether you require consultation services from the 

start, training after the project is complete, or other 

services along the way, Quest’s dedicated team will 

be there to help.
Software

Quest Solution specializes in the deployment of 

complex end-to-end mobile solutions and allows 

customers to choose the services they need for the 

configuring, staging, and deployment processes.

SERVICES

Distribution and Services

• Custom software loading and configuration

• OS upgrade/downgrade

• Device management software

• Licensing

Hardware
• DOA testing

• Staging

• Kitting

• Asset tagging

• Warehousing

• Carrier provisioning

Managed Depot Services
• Deployment

• Rollout

• Spare pools

• iTrack online portal management

• RMA services

Planning and Assessment
• Solution consulting

Analysis and Design
• RF site survey

• Network design

• RFID tag testing

Mobility Implementation
• Installation

• Staging and kitting

• System commissioning

• Engineering certification

• Security

Planning and Assessment
• Solution consulting
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Quest Solution helps customers select the most intuitive and cost-effective enterprise mobility solutions for their 

businesses, leading to improved efficiency, accuracy, and productivity. Our team analyzes your business needs 

and the challenges of your industry, and then assists in the deployment of configured or customized off-the-shelf 

software or even custom-developed applications.

Barcode Labels and Tags
With how important barcode printers and scanners 

are to the success of a field service or supply chain 

solution, barcode media must also be given major 

consideration. Quest Solution features a wide range 

of barcode labels and tags – as well as RFID labels 

and tags.

Choosing the right barcode media has a large 

impact on the performance of barcode printers, 

as well as how well the tags and labels hold up 

in certain environments or applications. Selecting 

the wrong labels and tags could shorten the life 

of a barcode printer or reduce the accuracy and 

efficiency of certain business processes. Quest 

Solution’s team of barcode experts can help 

customers protect their investments by offering 

consultations during the ordering process.

Accessories
Accessories for your equipment – including mobile 

computers, printers, scanners, rugged tablets, and 

other devices – can improve the functionality of 

the equipment and boost worker efficiency. Other 

accessories, like holsters and covers, can even lower 

the total cost of ownership of your devices. Quest 

works with customers to deduce which accessories 

should be employed to optimize worker productivity.

Some of the accessories we offer include:

• Batteries and battery chargers

• Cables

• Power supplies

• Cradles

• Stands and mounts

• Printheads

SUPPLIES
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For decades, Quest Solution has been a leading barcode, RFID, and mobility technology provider for businesses 

throughout the United States. We specialize in providing hardware, software, services, and support to a variety of 

industries and verticals, including:

Manufacturing
Quality, cost, and speed to market are all extremely important 

considerations for manufacturers. Our manufacturing solutions employ 

a more consistent and accurate flow of information that makes it easy 

for businesses to complete quicker, error-free deliveries. This accurate 

data helps companies better balance supply and demand, which 

saves a great deal of time and reduces costs.

Transportation and Logistics
The most common issue transportation and logistics companies deal 

with is lack of visibility throughout the supply chain. Quest implements 

rugged mobile computers, scanners, WANs, LANs, and even RFID 

systems to eliminate blind spots and maximize the flow of information in 

real-time. These solutions save workers countless hours in warehouse, 

fleet and delivery, and yard and terminal operations.

Healthcare
Quest recommends mobility and automation solutions that can be 

extended to the point of care to maximize operational benefits. Our 

mobile devices, wireless data collection, and other technologies 

improve worker productivity, reduce errors, and make it easier to 

comply with industry and federal guidelines and regulations.

Retail
The best way to improve inventory management in retail operations is 

to combine a customized or packaged software solution with the right 

mix of barcode scanners, mobile computers, and RFID tags. Quest 

works with retailers to provide solutions that lower the cost of labor, 

more accurately track inventory, and generate more profits.

INDUSTRIES SERVED



© 2017 Quest Solution Inc. Page 7

Quest Solution and Honeywell, a manufacturing leader for a variety of industries, have worked together for years 

to deliver transportation and logistics, retail, manufacturing, and healthcare solutions to customers throughout 

the United States.  When it comes to delivering the perfect solution to customers, Quest always recommends a 

selection of Honeywell’s mobile computers, barcode scanners, and barcode printers.

Quest Solution is a Platinum Elite Partner for 

Honeywell’s Performance Partner Program, 

which speaks to Quest’s consistent performance 

over the duration of the relationship. Honeywell 

acknowledges Quest’s unique combination of 

expertise and experience with their industry-leading 

field and supply chain solutions. Quest frequently 

utilizes Honeywell products – including barcode 

scanners, printers, mobile computers, and more – 

when building solutions for customers in the industry.

Platinum Elite Partner

QUEST SOLUTION & HONEYWELL

“We understand how important it is to 
have a strong partner network,” said Shai 
Lustgarten, President and CEO at Quest 
Solution. “Quest is honored to be named to 
Honeywell’s Platinum Elite Partner Program. 
Together, we believe we can continue to 
push industry standards, expand margins, 
and grow revenue streams.”
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BARCODE SCANNERS

Honeywell’s selection of barcode scanners greatly improves enterprise mobility by allowing workers to scan and 

capture data in real-time. Quest Solution helps businesses choose the ideal scanners for their applications by 

factoring in the types of barcodes used, the ideal scanning distance, whether laser or imaging scanners would 

work better, and a variety of other factors.

Granit 1980i/1981i
These industrial area-imaging scanners come in corded (1980i) and 

cordless (1981i) models and can scan 1D/2D barcodes at distances of up 

to 50 ft. These rugged scanners, which are IP65 rated, can withstand the 

environments of even the harshest warehouse or manufacturing floor.

Voyager 1200g/1202g
These general duty barcode scanners are the ideal single-line scanners 

for any application, with the ability to read damaged barcodes and even 

smudged or faded barcodes. These scanners are also perfect for reading 

small, high-density barcodes.

Genesis 7580g
This hands-free area-imaging scanner can decode all 1D, 2D, and 

PDF barcodes. These scanners greatly improve worker efficiency and 

productivity thanks to their versatile design and the ability to simultaneously 

deactivate EAS tags and scan barcodes.
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BARCODE PRINTERS

Barcode printers are the backbone of any field service or supply chain operation, and Honeywell’s durable printing 

solutions ensure that your productivity will never suffer. Whether your application requires desktop printers, rugged 

industrial printers, or mobile printers, Honeywell has a variety of great options to choose from.

PC43t/PC43d
These desktop printers come in thermal transfer (PC43t) and direct 

thermal (PC43d) models and carry a small footprint, making them ideal for 

constrained areas.

PM43
Honeywell’s PM series smart industrial printers are built to offer 

reliable performance and maximize uptime even in the harshest work 

environments.

RLe Series
These mobile printers help workers process shipments quickly and 

effectively, and their IP54 rating ensures that they can withstand the rigors 

of extreme temperature conditions.

PX6i/PX4i
These industrial printers feature an all-metal construction, so they can 

handle printing in harsh industrial environments. They come with multiple 

interfaces and secure wireless connectivity, making them ideal for long-

term use.
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MOBILE COMPUTERS

Mobile computers are vital to any field and supply chain application due to their ruggedness and mobility. When 

workers can collect data, complete transactions, access customer information, and more, productivity and 

efficiency gains are seemingly limitless. Quest’s team of experts can help businesses choose the ideal Honeywell 

mobile computers for their application or environment.

Dolphin CT50
This attractive and rugged mobile computer features an IP67 rating, 

protecting it against dust and water, and is ideal for scan-intensive 

operations. In addition, its 2D imager adds best-in-class data capture 

capabilities.

CK75
This new, ultra-rugged solution is smaller and lighter than the competition, 

has an IP67 rating to withstand drops to concrete, and has a cold storage 

option what allows it to truly be taken anywhere workers need to go.

Thor VM3
This vehicle-mounted computer is designed to withstand the rigors of 

distribution centers and other tough manufacturing facilities. The smart 

dock makes it easy to mount and remove the Thor VM3 in seconds, 

providing huge efficiency gains.

Captuvo Sleds
These sleds transform the Apple iPhone, iPod, and iPad mini – which 

are consumer devices – into enterprise-ready products. The integrated 

barcode scanner adds extra functionality to the devices, and their intuitive 

form factors provide efficiency benefits.
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NEW TECHNOLOGIES

The quest for improved efficiency, productivity, and profitability is never-ending, which is why Quest Solution 

and Honeywell are always looking for new ways to innovate and provide better field mobility and supply chain 

solutions for customers. Honeywell’s latest technological advancements greatly cut down on waste and provide 

environmental benefits. Quest encourages customers to employ these new solutions to truly optimize their supply 

chains and jump ahead of the competition.

AutoCube 8200
The AutoCube 8200 is a new fixed dimensioning 

system from Honeywell that allows users to 

quickly and effectively optimize the use of space 

in an application. This fixed dimensioning system 

measures packages and other objects as small as 

4 in. cubed and as large as 39 in. cubed. These 

measurements happen instantly, speeding up 

workflows and allowing more packages to ship at 

one time.

Xenon 1902g-bf
This area-imager scanner utilizes Honeywell’s latest 

advancements in battery-free technology, utilizing 

super-capacitors capable of achieving a full charge 

in under a minute. These super-capacitors allow 

the Xenon 1902g-bf to scan up to 450 items without 

recharging, even if the barcodes are damaged or 

of poor quality. Traditional batteries typically require 

long recharge times, but this new technology 

practically eliminate wait times altogether.
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